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1. RECOMMENDATIONS 

1.1 That the actions described in paragraph 9.9 of this report to support the 
resilience of businesses, residents and the community in the current 
recession, be noted 

1.2 That Cabinet comment on the future direction of activity to support the 
area as it comes out of recession 

 
2. RELEVANT PREVIOUS DECISIONS 

2.1 None 

 
3. CORPORATE PRIORITIES AND POLICY CONSIDERATIONS 

3.1 The recession can potentially affect London’s economic vitality, which would 
have an adverse impact on Barnet’s ability to continue to be a successful city 
suburb. The consequences for individuals and communities would also have 
an adverse effect on each of Barnet’s corporate priorities.  

 
4. RISK MANAGEMENT ISSUES 

4.1 While the Council’s ability to influence global and national economic 
conditions is limited, this report sets out action which mitigates the risks that 
recession presents to economic opportunity and individuals’ well-being.  

 
5. EQUALITIES AND DIVERSITY ISSUES 

5.1 There is limited evidence to date that the recession has had a 
disproportionate impact on particular communities; analysis is hindered by a 
lack of local data, for example on the ethnicity of jobseekers. In so far as there 
is any, the rate of increase in unemployment has generally been higher in 
more affluent wards. However the individual projects cited in this report will 
target activity at specific communities based on evidence as appropriate.   

 
6. USE OF RESOURCES IMPLICATIONS (Finance, Procurement, 

Performance & Value for Money, Staffing, IT, Property, Sustainability) 

6.1 In general terms, the recession is having an adverse effect on Council income 
in a number of ways, for example reduced planning applications and income 
from land charges. Both this and any increase in demand for services are 
reported separately on a regular basis to Cabinet Resources Committee as 
part of budgetary monitoring. The need to offset the increase in public 
borrowing during the recession will result in pressures to hold down public 
expenditure for years to come. 

6.2 Each of the specific initiatives described in this report has been designed to 
mitigate these effects. They have either been funded through existing 
budgets, or has been subject to a separate report authorising the commitment 
of resources. 
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7. LEGAL ISSUES  

7.1 None 
 

8. CONSTITUTIONAL POWERS  

8.1  Constitution, Part 3 – Responsibility for Functions, Section 3 – 
Responsibilities of the Executive 

 
9 BACKGROUND INFORMATION  

9.1 The first recession in nearly two decades presents a major threat to Barnet’s 
continued success. The speed and severity with which the national economy 
tipped into recession during 2008 meant that swift responsive action had to be 
taken, and that the delivery of public services could no longer be predicated 
on growth.  While the Barnet economy has been more resilient than most, the 
recession has resulted in: 

- a sharp increase in Job Seekers Allowance (JSA) claims since April 2008, 
albeit lower than in London and nationally: the rate of JSA doubled 
between June 2008 and 2009; 

- an increase in the proportion of these clients who are seeking managerial 
and professional positions, albeit a lower increase than in London; 

- a decline in house sales, although house prices have proved relatively 
resilient; 

- a fall in local construction activity; 

- increases in applications for Housing and Council Tax Benefits, most 
significantly among people of working age who are not already on other 
state benefits; 

- an increase in repossession orders; 

- an increase in local people seeking volunteering opportunities; 

- an increase in enquiries to the Citizens Advice Bureau for debt advice.  

9.2 Recent findings from the Organisation for Economic Co-Operation and 
Development suggest that Britain will be slowest of all the major industrialised 
nations to come out of recession and that the economy will continue to contract 
for the final two quarters of 2009-2010. It is clear that recovery will be slow and 
that  even when output is growing again, unemployment will continue to rise. On 
the basis of Greater London Authority (GLA) projections for employment sectors 
across London, it is possible that up to a further 8,000 jobs could be lost in 
Barnet between mid 2009 and mid 2011. Were all of those to correspond to a 
new JobSeekers Allowance claim, the unemployment rate would double from its 
current 3.4%. Official unemployment figures would fail to pick up those who 
have been made redundant in the past year or so but are subsisting on 
redundancy pay-offs and mortgage protection insurance payments in the hope 
they can re-enter employment before having to ‘sign on’.    

9.3 The Audit Commission have recently produced a report  ‘When it comes to the 

 
18



crunch’, which highlights that as a consequence of unemployment people will be 
at greater risk of housing, health and other social problems, for some time to 
come. In those circumstances the role of Councils becomes crucial in providing 
support and ensuring that the area is able to recover fully. This will require a 
sustained and evidence based response from public agencies in Barnet. 

9.4 The report also highlighted the role of local authorities in shaping their 
economies, as employers and purchasers and through their local leadership 
and economic development activities; and how they manage recession by 
defending economic capacity through helping local businesses, and 
preserving social capital by focusing on local employment and skills. It 
emphasised the importance of councils understanding local issues and the 
underlying nature of their local economy.  

9.5 The report also found that, although the recession was affecting the traditional 
middle classes more than previous recessions, traditionally prosperous areas 
had still been relatively less affected than areas which already had experienced 
industrial decline and higher deprivation levels. They divided authorities into the 
following typology, which analysed how strategic an approach they were taking, 
and the extent to which intervention was needed in their area.   

 

 

 
19



9.6 en in 

xternal issues.’ Our prompt approach, working with 
 

9.7 

s 
 of 

ainment are the sources of advice that residents would find most useful. 
d 

9.8 

t 
d 

recession and the LSP’s response thus far and identified 

9.9 se 
nts and 

my); 
loyment or dealing with the 
 physical infrastructure.  

Group 2 which was categorised by the Audit Commission as ‘councils oft
relatively prosperous areas that have not been badly affected by the 
recession…. they have responded strategically and creatively with full 
programmes, but avoided high risk and high cost interventions. They have 
prioritised internal over e
partners and taking the range of targeted actions outlined below places Barnet
closest to this category.  

As part of its community leadership role, the Council has undertaken qualitative 
research among the Citizens Panel on how the recession is affecting Barnet 
residents. Over 600 residents replied during July 2009 to a questionnaire and 
the results are attached at Appendix ‘A’.  it is clear from the attached results that 
the biggest impacts have been a drop in income and a resultant ‘belt tightening’ 
on leisure and other non-essential spending. However, the most severe impact
such as loss of job or home are relatively rare. The unusually high percentage
owner occupiers who own their home outright, rather than with a mortgage, in 
Barnet is a contributory factor in this. Looking ahead, the biggest worries are 
continuing falls in income and increasing bills. It is therefore unsurprising that 
tips on saving money, becoming more energy efficient and information on free 
entert
The research also shows that housing needs appear to be relatively well catere
for.   

The Council has worked with its partners to facilitate the sharing of information 
and the co-ordination of a coherent and effective package of measures to 
support the local area through the recession. In particular it organised a ‘Firs
Stat’ event with partners and local businesses in July 2009, which examine
the impact of the 
further longer-term actions that could be taken to assist Barnet’s recovery 
from recession.  

The following are the actions that have been taken so far. They are a respon
to Barnet’s specific issues, and correlate closely to feedback from reside
businesses on their main concerns. They can be broadly grouped into three 
categories: support to businesses (specifically to the small and medium 
enterprises (SMEs) that form the majority of Barnet’s private sector econo
support to individuals and households with emp
consequences of job losses; and supporting the

Support to small and medium enterprises  

Supporting town centres – the Council has analysed the impact that th
recession has had on businesses in the town centres and a number of 
targeted actions to support town centres have been proposed, such as 
piloting parking initiatives that will boost visitor numbers and workin

e 

g with local 
 

e events aim to engage with the business community and gain a 

traders to support them in setting up initiatives to attract people into town
centres.  A report is being submitted to a future Cabinet meeting.   

‘Leader listens’ with business – The Leader of the Council has been 
running a series of ‘Leader Listens’ events with local businesses across 
Barnet. Thes
more fine grained understanding of their needs and concerns during the 
recession.   
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Business Support officer – The council created a new post of ‘Business 
Support Officer’, funded by Section 106 monies, in order to strengthen 

ncil 
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residents of Barnet.  Additionally, our trading 
lationship improvements make us a more valued customer, earning respect 

 

dialogue with local businesses in the borough. This post will help the cou
to:  

- understand more about the experience of local businesses in the 
current economic climate 

- support local SMEs and enable them to be more aware of, and bid for, 
contracts from local developers 

- act as a conduit for support and advice 

- understand the skills needs of local businesses  

- encourage links between business and education  

- support contractors in the preparation and implementation of their
Local Procurement Strategy documents (as 
as a frame of reference for the resulting partnership between the 
Council, developers and local businesses.  

Section 106 – Cabinet on 2nd September agreed an interim guidanc
formalising how the Council will support development through the rece
This includes the requirement that any developer receiving flexible 
arrangements over the S106 contributions will ne
Procurement Strategy, which will be reviewed by the Business Suppor
Officer, to support its implementation. 

Prompt payments to businesses– The council has signed up to th
Government’s Prompt Payment Code (PPC) and once accredited will be able
to display, on our website and documentation,
demonstrates to our suppliers that we are serious abo
and paying them on time as it requires us to: 

 Pay suppliers on time within the agreed terms 

 Give clear guidance to suppliers on payment procedures and ensuring
that there is a system for dealing with complaints and disputes 

 Encourage good practice by encouraging our lead suppliers to adopt 
the code throughout their supply chains 

As an authority we are already paying 97% of our suppliers within the 
30 day contract terms, and changes in our payments process now ensures 
that 9 out of 10 invoices from local suppliers are paid within 10 days, 
stimulating the local economy by improving cash flow.. This puts the Council 
in the position of building up trust with its local suppliers and also bein
to negotiate better deals for prompt payments discounts and attaining better 
Value for Money for the 
re
amongst our suppliers. 
 

Business rate relief – The council has sent targeted advice and information
to those businesses in the borough that are entitled to Small Business Rate 
Relief. As well as actively encouraging the take-up of rate relief, the council 
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has been providing help to struggling local businesses to arrange payme
plans. Traders can make payments over 12 months instead of the usual ten

Reduction of street parking charges – Over the Christmas period the 
Council reduced on and off street pay and display charges to as low as 10 
pence per hour to £1 per day for a two week period. The move was an 
attempt to increase the usage of parking spaces, generating increased footfall 
in town centres and provide a boost to retail trading and the local econom
over the Christma

nt 
.  

y 
s period. Analysis showed that short term parking increased 

.  
significantly with some car parks showing a 35 per cent increase in their 
occupancy rate

Support to individuals and families including employment and skills 
development 

Keeping council tax down – The Council contributed £1 million balances to
achieve a sub-inflationary (below RPI) council tax increase in 2008/2009. 

Signposting/Publicity for recession support - A webpage, ‘Bright Ideas’ 
(

 

http://www.barnet.gov.uk/bright-ideas.htm), has been set up on the council
website to offer businesses and residents practical tips, for example on 
managing cashflow and advice on debt and borrowing money, and help to 
mitigate the worst effects of the recession. It is being redesigned to 
specifically respond to the results of the Citizens Panel survey and focus more 
sharply on the information that residents have said the

’s 

y would find useful in 

velopers, RSL, Barnet Homes, LSC and the Council and is 
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assisting them to adjust to a fall in income, including advice on saving money, 
reducing energy consumption and on free activities.  

Establishing a partnership Employability Group to progress issues around 
worklessness on behalf of the Skills Development Group, which is chaired by 
Barnet College. The employability group has representatives from JCP, 
Barnet College, De
leading work on the outreach programme and Future Jobs Fund initiatives 
described below. 

Skills Development Plan: The Council and its partners have recognised the
need to enhance the levels of skill and qualification attainment among its 
population in order to respond to the skills requirements of local businesses 
and the imminent and planned growth in Barnet. A Skills Development Plan 
has been agreed with key partners in the Borough, including Barnet College 
and Job Centre Plus to progress actions to develop skills and training and the
Council has appointed a Skills Development Programme Officer to drive 
forward this area of work. The transfer of commissioning functions for 16-19 
year old learning from the Learning and Skills Council to local authorities will
give the Council greater leverage ove
higher skill levels are addressed, taking advantage of our partnerships with 
Middlesex University among others. 

Exploiting ‘regeneration’ employment opportunities – The regeneration 
projects will generate new employment opportunities, not just in constructi
but also as a result of new retail and office space that is being provided. Fo
example, Brent Cross Cricklewood will provide 600,000 sqm of retail and 
commercial space and an estimated 22,500 new jobs. The new range of 
employment uses provide opportunities for SMEs, based on a market-le
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approach. The Council is working with its development partners to identify 
what skills sets are required and to encourage the use of local labour.  

Outreach programme: Cabinet Resources Committee on 19 January 2009 
earmarked £50,000 of previously unallocated Area Based Grant to an 
intensive outreach programme in the Colindale ward of Barnet. The aim of th
project is to support people into sustainable employment. This will be 
achieved by providing specialist support to benefit claimants to help them to 
overcome barriers to employment and learning. Initially the project will be 
targeted at the most deprived areas of the borough (lowest super output 
areas) and it is hoped to use this to lever in funding

e 

 to expand the project to 
0 work 

by all council 
t 

s for around 30 graduates.  This scheme 
 improve 

e Council is considering 
g-

y 
ont line staff in the housing 

e 

et Resources Committee agreed a further grant of £36,700 

other areas. The project aims to achieve 20 sustainable jobs and 5
related training outcomes and began in July 2009. 

Local Employment Partnerships: The Council are working with 
JobCentrePlus on local employment partnerships (LEP) where
vacancies are advertised through the job centres to maximise employmen
opportunities with the Council for local unemployed residents. 

Internships – The council is embarking on an intern scheme for school, 
college or university leavers, who either live or studied in Barnet, offering 
placements of up to three month
aims to tackle the shortage of graduate jobs during the recession and
graduates’ future employability. 

Long-term unemployed young people- th
appropriate funding schemes which would meet the specific needs of lon
term unemployed young people in Barnet. 

Mortgage Rescue Scheme – the Government announced this national 
scheme early in 2009. It has to be said that, currently, there is only enough 
funding for around six households in the borough to be supported by the 
scheme and a significant proportion of households in Barnet will not be 
eligible as the criteria are very limited. However the debt advice element of 
this scheme is currently being put in place locally and it is expected to be full
up and running in October 2009. Training for fr
service on options for homeowners facing difficulties was arranged with th
Housing Training Partnership for September.  

Supporting Volunteering: having already granted three year funding, in 
March 2009 Cabin
to support Barnet Voluntary Service Council’s Volunteer Development Service 
during 2009/10.   

Supporting the physical Infrastructure (including meeting Housing need)   

 
eople than the 

ly 

 

Continuing to work closely with private sector landlords to ensure that 
there is adequate supply of housing in the private rented sector (given that the
private rented sector now provides more homes for homeless p
council and housing associations sectors combined).  To date, there has on
been a very small increase in homelessness in the borough.    

Promoting benefits take-up: The council ran an advertising campaign to 
encourage people struggling to pay their rent and bills to make an application
to its benefits team. This was widely advertised in bus shelters and public 
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buildings around the borough. The benefits service has also developed its 
partnership with Job Centre Plus, with two officers operating a surgery from 
the Hendon Jobcentre Plus to provide face-to-face advice on benefits to 

al 
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g Hill Housing Trust 

eorge – Metropolitan Housing Trust 

9.10 
ators 

ted 
ake an economic assessment, which is required by 1 

9.11 
priate and proportionate response to the 

recession in Barnet. Any further proposals for providing support needs to 
s would be investigated and specific and 

people visiting the centre.  Between June 2008 and June 2009, there was an 
increase of nearly 700 people claiming housing and council tax benefit, which 
was partly due to the council’s publicity. 

Continuous monitoring of the impact of the economic downturn on the loc
housing market in Barnet, reporting to Housing and Regeneration Cabinet 
Committee. The most recent report in May 2009. suggested
have not fallen significantly in Barnet, and that levels had been more stable 
than in neighbouring Boroughs 9although they have fallen 4% from the last 
quarter), but that levels of house sales had fallen sharply.  

Working with developers and the new Homes and Communities Agency
(HCA) to ensure that plans continue to progress in the short-term and tha
are well prepared for the upturn in housing market, as identified in the 
corporate plan. The Council previously bid for the national HCA Kick
programme – Round 1 on 30 June 2009 and on 27 July 2009, the HCA 
announced that Stonegrove/Spur Road regeneration had been successful
its bid for funding but West Hendon and Grahame Park had not been 
shortlisted in this round. Stonegrove will now be taken through a detailed 
assessment by the HCA before the monies will be made available.  In an 
announcement on 9 July 2009, a furthe
programme. The shortlisting of successful bids for this second stream of
Kickstart funding is expected in September 2009 and bids are being prep
for Grahame Park and West Hendon. 

The following schemes were approved in Septemb
Affordable Housing Programme funding:  

- Ridgemount Ph 1 – Nottin

- Barnet Trading Estate / King G

- Grants Close – Catalyst 

- Beaufort Park Sub – Catalyst 

The Council, with its partners, will continue to develop its understanding of the 
impact of the recession on the local economy. Relevant performance indic
will continue to be monitored through Cabinet Resources Committee, and there 
are also a number of recessionary risks, for example an increase in crime types 
including domestic violence, or increased demand for local mental health 
services, which need to be monitored with partners. Preparation has also star
for the new duty to undert
April 2011. This will assist in developing a more detailed and sophisticated 
understanding of the nature of the local economy and its linkages with wider 
sub-regional economies. 

Cabinet are requested to confirm that the programme of activity outlined above 
should be continued as an appro

businesses, residents and communitie
costed proposals brought back. 
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EXECUTIVE SUMMARY 

 
1. EXECUTIVE SUMMARY 

This report presents the results of the impact of the recession questions which were included in 
the Citizens’ Panel Summer 2009 Omnibus Survey.  A combined postal and online survey 
method was used, with a representative sample of 1,308 Barnet residents of which 680 panel 
members responded. This gave a total response of 52%. 

1.1 Impact of the Recession 

 The biggest effect of the recession on residents has been a tightening of their belts; 55% 
have cut back on non-essential spending, 48% have cut back on socialising and 
entertainment; more than a third of residents have cut back on food and utility bills 

 Increased bills, particularly utility bills most concern residents about the forthcoming 12 
months 

 12% of residents said they have lost a job in the last 12 months 

 Two fifths of residents (40%) have experienced a drop in income in the last 12 months. 
This is the area which most respondents say has affected them the most over the last 12 
months and 34% of residents are concerned about this for the next 12 months 

 Just over a quarter (27%) of residents say they have used savings to make ends meet 
over the last 12 months and a similar percentage (23%) say they are worried about having 
to do this over the next 12 months 

 The same percentage (23%) also said they thought their own personal financial 
circumstances will get worse in the next 12 months. Older residents (65+) and disabled 
residents are more likely to say their personal financial circumstances will get worse 

 Debt is a smaller issue – just 13% have fallen behind with bill payments, 9% say they 
have fallen into greater debt and 6% have fallen into arrears on rent/mortgage payments 

 Those aged 18-24 years old are the most likely to have employment problems; either 
losing a job or being unable to find a job, and are most likely to be concerned about job 
security over the next 12 months. Those in non-white groups are also more likely to 
experience these concerns 

 The group aged 18-24 are also more likely to have fallen into arrears on bill payments 

 More than half (51%) of residents say the recession has affected their local community to 
some extent, and 17% say to a great extent. Those aged 18-24 were more like to say they 
didn’t know 

1.2 Coping with recession 

 Receiving information on “How to reduce your debt” was the least popular of the ten 
suggestions on how the council could help residents cope with the recession. It also had 
the highest percentage of residents with no particular opinion on its usefulness 
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 86% of residents described receiving information on free things to do and free places to 
go as either “very useful” or “useful”, especially those aged 18-34 

 Those aged 18-24, and non-white residents, were more likely to say information on finding 
a job would be very useful 

 Non-white residents, particularly Asian residents, were likely to be interested in 
information on how to reduce debts 

 Respondents were also keen on tips about making savings (77%), how to be more energy 
efficient (77%) and more information on claiming benefits they are entitled to (68%) 

1.3 The future 

 Just over one third of residents (35%) think their personal circumstances will stay the 
same over the next 12 months 

 Around a third  (36%) of respondents said that the general economic condition of Barnet 
will get worse in the next 12 months 

 Just under a quarter (24%) of respondents believe the economic condition of Barnet will 
improve over the next 12 months, which is a greater extent to that of their personal 
circumstances (18%) and the general economic conditions (15%) 

 In terms of the general economic condition of the country, those aged 18-24 are likely to 
say it will improve while those aged 55-64 are likely to say it will get worse 

 Those aged 18-24 were more likely to say they didn’t know how their personal 
circumstances would change over the next 12 months. This can also be said for those in 
non-white groups, especially respondents who identified themselves as Asian 

 Those aged 25-34 were likely to say things will improve a little. Those aged 55-64 were 
more likely to say things will stay the same for them 

 In terms of how residents see the effects of the recession, 92% of respondents agreed 
that more people will need to claim benefits, and 88% of respondents think more people 
will need help from Social Services 

 87% of residents think that more small, family-run businesses will close; disabled 
residents in particular are likely to think this 

 
 
 
 
 
 
 
 
 
 
 
 



CITIZENS PANEL 
 

 

29

 
 
 
2. CONCLUSIONS 
 
The over-arching effect on the residents in Barnet, according to this survey, is a tightening of 
their belts; they have cut back on non-essential spending and socialising, as well as on utility 
bills and food shopping. 
 
This appears to be either a precautionary measure in anticipation of potential job losses or to 
cope with a drop in income. Indeed several sections of the community are using their savings to 
make ends meet. Unfortunately, many residents do not feel things will improve and predict 
further reliance on savings in the future. 
 
The debt story – which has been highlighted in particular by the Citizen’s Advice Bureau (CAB) 
– really did not come through to any great extent in this survey. There was a relatively small 
percentage of residents who say they had fallen behind with bills or mortgage/rent payments, or 
fallen further into debt, but overall this was not a big concern for the future. 
 
Indeed, the suggestion of information on coping with debt is least popular of all of the options 
given – what the survey doesn’t tell us is why this is. Is it because they are not sufficiently 
concerned about debt to warrant any advice (which could be the most likely) or is it because 
they do not rely on the council providing this information, as they are able to find sufficient 
information on this from elsewhere (e.g. the internet)?  
 
However, there are some groups, while small, who have fallen into debt as a result of the 
recession. This survey suggests those aged 18-24 in particular were more likely to have fallen 
into arrears on credit cards and bill payments.  
 
Being out of work and looking for a job is an issue which is more likely to affect our younger 
adult population, although they have some optimism that things will get better; there is a feeling 
that conditions will improve in Barnet quicker than they will nationally. 
 
These young adults appear to welcome help and advice on finding a job, but also seem to be 
detached from their community so this will have to be considered when reaching out to them. 
 
Those with a disability in particular are likely to have cut back on spending and seem to be 
pessimistic about the future – both for themselves and for the community. They also welcome 
information on stress management, suggesting they are being affected particularly badly by the 
recession. 
 
While job security continues to be a worry for the future, some of the results point to the 25-34 
population being relatively confident about their incomes – indeed, the results suggest that for 
this group a particular concern is the thought of curbing their entertaining and socialising 
activities any further. This group is also optimistic about their financial circumstances, expecting 
them to improve slightly over the next 12 months. 
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3. RECOMMENDATIONS 
 
 This survey would seem to indicate that those aged 18-24, and those who are non-white, 

are having the hardest time when it comes to employment – this is the group that most 
needs the support to find a job. They welcome information on finding a job. This group 
does not seem to be part of a community as they have little insight into how the 
community has been affected by the recession 

 Older residents have less concern about job security and more about coping with a loss of 
income. As with most residents, they have cut back spending on non-essential items and 
have also cut household expenses, but some have had to dip into savings to do so and 
foresee doing the same in the future. Therefore, encouraging these residents to apply for 
any benefits they may be entitled to but not currently receiving may help them 

 There is some evidence to suggest that those with a disability are feeling particularly 
affected by the recession – cutting costs where they can. They are not very optimistic 
about how the recession will affect the community and local businesses, and may feel 
stressed by the situation. Any help on handling stress and managing incomes/savings for 
this section of the community may be welcome 

 When it comes to debt advice, this survey seems to suggest that the council does not 
need to intervene or offer assistance to a great extent– whether the reason is because 
debt is not a priority issue for residents or because there are other sources of debt advice 
readily available to those who need it 
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4. BACKGROUND  
 

This report contains the findings of the questions on the Impact of the Recession which 
were included in the Citizens’ Panel Summer 2009 Omnibus Survey.  The survey was 
designed to look at how the recession had affected residents and how they perceived it 
would affect them in the future.  

 
The Summer 2009 Citizens’ Panel survey took place over a three week period from 6th 
July 2009 to 11th August 2009 and was sent to all active Barnet Citizens Panel members. 
It was extended to take into account postal strikes which occurred over the original survey 
period. 

 
  This report provides: 

 
 The actual results of the Citizens Panel Survey Summer 2009 
 A commentary on the key issues 
 The results of further segmentation analysis where there are significant differences.  
 
4.1 THE QUESTIONNAIRE 
 

The survey was designed in collaboration with the Deputy Chief Executive, and covers the 
following areas: 
 

 How the recession has affected residents over the last 12 months 
 How residents might be affected in the next 12 months 
 How the community has been affected, and will be affected in the future 
 Perceptions of financial outlook for individuals, Barnet and the UK 

4.2 METHODOLOGY  
A combined postal and online survey method was used with a sample of 1,308 Barnet 
residents and total of 680 questionnaires were completed (421 postal and 259 online) 
giving a response rate of 52%.  
 

Table 1: Sample and responses 
Method Total 

Panel 
Postal Panel Online Panel  

 Sample  Sent out Responded Sent 
out 

Responded 

Main Panel 1,008 593 317 415 226 

Black 
Minority 
Ethnic 

booster 
Panel 

200 157 65 43 20 

Disabled 
booster 
Panel 

100 77 39 23 13 

      

Totals 1,308 827 421 (51% 
response rate) 

481 259 
(54% response rate) 

 
 
 

Overall 
response 
rate 52% 

(680) 
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4.3 DEMOGRAPHIC PROFILE 
 

The chart below shows the demographic profile of those who responded to the survey 
compared to the population of Barnet.  
 
The sample closely matches Barnet’s actual population profile in terms of gender and 
ethnicity. However, in terms of age, younger panel members are under represented and 
older panel members are over represented.  There is also a slight over representation of 
respondents with a disability.  Weighting has been applied to tackle the issue of under and 
over representation in the sample and it is the weighted data that is reported on in this 
report.  

 
Chart 1: Sample profile – key demographics 
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5. IMPACT OF THE RECESSION 

 

5.1 EFFECTS OF THE RECESSION 

Respondents were asked in what ways the recession has affected them in the last 12 months. 
 
 More than half of the respondents (55%) have cut back on non-essential spending, with 

similar figures cutting back on socialising/entertainment (48%). “Cutting back” was a theme 
that ran through five of the top eight things than had happened to respondents in the last 12 
months. 

 
 More than a third of respondents (40%) have experienced a drop in income, although 12% 

have lost a job 
 
 More than a quarter (27%) said they have used savings to make ends meet 
 
   
Chart 2: In the last 12 months, have any of these things happened to you (or someone in 
your household? 
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 Those respondents aged between 18 and 24 are more likely to have been unable to get a 
job in last 12 months. They are also more likely to have lost a job and fallen into arrears with 
bills or credit card payments 

 
 Non-white respondents are more likely to have been unable to get a job 
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 Disabled respondents are likely to have cut back on food and utility bills  
 
 Residents aged 65 and over are more likely to have cut back on donations to charity 
 
 Relatively small percentages have been affected by debt – 13% have fallen in debt with bills 

or credit cards, 9% have fallen into greater debt and 6% have fallen into arrears with rent or 
mortgage payments 

 
 
5.2  WHAT HAS AFFECTED RESPONDENTS THE MOST 
 
Respondents were asked which of the events they have experienced in the last 12 months 
have affected them the most 
 
 20% of respondents said experiencing a drop in income has affected them the most 
  
 While 13% said cutting back on non-essential spending has affected them the most, 12% 

say none of these options have affected them and 12% cite a decrease in the value of their 
home 

 
Chart 3: Which has affected you the most? 
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5.3 OUTLOOK FOR FINANCIAL CIRCUMSTANCES 
 
Respondents were asked whether their financial circumstances would improve, stay the same 
or get worse over the next 12 months. 
 
 Around a third (35%) of respondents said they felt their personal financial circumstances 

would stay they same 
 
 21% said their circumstances would get a little worse 
 
 Respondents aged 18-24 were likely to say they didn’t know how their circumstances would 

change. This can also be said for those in non-white groups, especially respondents who 
identified themselves as Asian 

 
 Those aged 25-34 were slightly optimistic, being likely to say things will improve a little 
 
 Respondents aged 55-64 were more likely to say things will stay the same for them 
 
Chart 4: Do you think that your (household’s/personal) financial circumstances will 
improve/get worse? 

3%

7%

16%

18%

21%

35%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Improve a lot

Get a lot worse

Don't know

Improve a little

Get a little worse

Stay the same

 



CITIZENS PANEL 
 

 

37

5.4 WHAT WORRIES YOU ABOUT THE NEXT 12 MONTHS 
 
Panel Respondents were asked to say what concerned them most about the next 12 months. 
 
 Increased utility bills (42%) are the biggest worry for respondents, followed by a drop in 

income (34%). 
 
 Job security (27%) is also a concern, as is having to use savings to make ends meet (23%) 
 
Chart 5: Looking at the list, please indicate which worries you the most about the next 12 
months? 
 

5%

5%

5%

5%

8%

11%

12%

12%

12%

13%

14%

15%

17%

23%

27%

30%

34%

42%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Other

Having to cut back on donations to charity 

Losing your home 

Not being able to sell your home 

None of these 

Falling into greater debt 

Falling into arrears with rent or mortgage payments 

Having cut back on socialising or entertainment 

Falling into arrears with bills or credit cards 

Health being affected by any of the above 

Having cut back on any other non-essential spending 

The value of your home decreasing

Not being able to get a job 

Having to use your savings to make ends meet 

You or a close family member losing your/their job 

Increased food bills 

A drop in income 

Increased utility bills (such as electricity or phone) 

 
 
 
 Respondents aged 18-24 are more likely to worry about not getting job, as were those in 

the non-white community 
 
 Those in the panel aged 25-34 were most likely to be worried about cutting back on 

socialising and entertainment 
 
 Older respondents aged 65 and over, were more likely to be worried about increasing bills. 

Respondents with a disability were also likely to be worried about this 
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5.5 THE LOCAL COMMUNITY 
 
Respondents were asked to rate the effect the recession has had on their local community and 
area 
 
 More than half (51%) of respondents said it has affected their local area to some extent, 

with a further 17% saying it has affected their area to a great extent 
 
Chart 6: The recession has affected my local area and community in the last 12 months? 
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 Respondents aged 18-24 were more likely to say they didn’t know 
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6. COPING WITH THE RECESSION 
 
6.1 HELP AND ADVICE 

 
Respondents were asked to rate how useful they thought different kinds of information and 
advice would be to them 
 
 Information on things to do and places to go that are free was deemed to be “very useful” or 

“useful” by 86% of respondents 
 
 Respondents were also keen on tips about making savings (77%), how to be more energy 

efficient (77%) and more information on claiming benefits they are entitled to (68%) 
 
 Finding a job had the joint highest percentage of residents saying they would find the 

information “not at all useful” (17%) 
 
 Advice on “How to reduce your debt” was the least popular suggestion, and had the highest 

proportion of residents saying they would find it neither useful or not useful 
 
Chart 7: How useful would the following information be: 

17%

16%

28%

21%

24%

21%

33%

30%

27%

48%

27%

29%

21%

31%

35%

39%

35%

47%

50%

38%

26%

25%

21%

19%

21%

18%

13%

14%

13%

7%

15%

13%

13%

14%

11%

13%

9%

5%

5%

4%

15%

17%

17%

16%

8%

9%

11%

4%

4%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How to reduce your debt 

Starting up your own
business 

Finding a job 

How to retrain if you are
made redundant 

Coping with stress 

Managing your finances 

Claiming the benefits you
are entitled to 

How to be more energy
efficient 

Tips on making savings 

Things to do and places to
go that are free...

Very useful

Useful

Neither

Not useful

Not at all useful

 
 
 
 18-34 years were particularly likely to say they were interested in information on things to do 

and places to go that are free 
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 Respondents aged 18-24, and non-white respondents are likely to say information on finding 
a job would be very useful. Those aged 55 and over, and those with a disability are not likely 
to find this very useful 

 
 Those aged 25-34 particularly showed an interest in information on managing their finances 
 
 For information on coping with stress, those from non-white groups and with a disability said 

this would be very useful, as did those aged 18-24 
 
 Non-white respondents, particularly Asian respondents were likely to be interested in 

information on how to reduce debts 
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7. OUTLOOK FOR THE FUTURE 
 
7.1 POTENTIAL IMPACT ON THE COMMUNITY 

 
Respondents were asked to provide input on how they think the community will be affected by 
the recession 
 
 92% of respondents agreed that more people will need to claim benefits, and 88% of 

respondents think more people will need help from Social Services 
 
 87% of respondents think that more small, family-run businesses will close 
 
 
Chart 8: Thinking about the impact that the recession will have in your local area 
community, how much do you agree or disagree with the following statements? 
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 Disabled respondents are more likely to strongly agree that more people will need help from 

Social Services. They are also more likely to strongly agree that more small, family-run 
businesses will close 
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7.2 ECONOMIC CONDITIONS 

 
Respondents were asked to give input on whether the economic conditions will improve, get 
worse or stay the same 
 
 The majority (36%) of respondents said that the general economic condition of Barnet will 

get worse 
 
 44% of respondents, a majority, thought that both their own personal economic 

circumstances and that of the country will stay the same 
 
 Just under a quarter (24%) of respondents believe the economic condition of Barnet will 

improve, which is a greater extent to that of their personal circumstances (18%) and the 
general economic conditions (15%) 

 
 A quarter of respondents (23%) said they felt their own personal economic circumstances 

will get worse 
 
 
Chart 8: Overall looking to the future, do you think that the following will improve, stay 
the same or get worse over the next twelve months? 
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 Respondents aged 18-34 are the most likely to be optimistic, saying their personal financial 

circumstances will improve 
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 Older residents (65+) and disabled residents are more likely to say their personal 
circumstances will get worse 

 
 
 In terms of the general economic condition of the country, again those 18-24 are likely to 

say it will improve while those aged 55-64 are likely to say it will get worse 
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8. CITIZEN PANEL TECHNICAL DETAILS 
 
8.1 RECRUITMENT 

The core citizens panel is made up of 1000 residents aged 18+ and is recruited to be 
representative of the adult population of the whole borough based on ward, age, gender  
ethnicity, disability and socio-economic status. Additional panel members are also 
recruited among hard-to-reach groups (i.e. those residents who are traditionally viewed as 
being less likely to take part in this type of consultation exercise) identified by Barnet 
Council.  
 
Panel members have a membership of three years and a third of the panel is replaced 
every year. 
  

 The Barnet Citizens Panel is recruited using the following methods: 
 
 Core Panel: 
 Random recruitment selected across all wards from the Local Land and Property 

Gazetteer. 
 Telephone recruitment 
 On street face to face recruitment set to quota. 
 

Hard to reach groups:  
 Black and minority ethnic groups (150 panel members recruited via postal survey targeting 

ethnic groups in Super Output Areas and using targeted face-to-face interviews) 
 
 Residents with long-term illnesses or disability (100 panel members recruited through 

postal surveys,  targeted face to face interviews  and also through Barnet Voluntary 
Service Council (BVSC), the umbrella group for voluntary organisations in Barnet  

 
 
8.2 CALCULATING RESULTS 

The results are based on “valid responses” only, i.e. all those providing an answer (this 
may or may not be the same as the total sample).  The base size may therefore vary from 
question to question depending on the extent of non response. 

 
8.3  WEIGHTING 

Weighting is used to tackle the issue of over representation and under representation in 
the sample.  The data has been weighted to the current population profile.  Data is 
however un-weighted if a respondent has supplied incomplete demographic information. 

 
 
8.4 PRESENTATION AND INTERPRETATION OF THE DATA  

The Citizens Panel is a sample and not the entire population of residents living within the 
Borough of Barnet.  All results are therefore subject to sampling tolerances, which means 
that not all differences are statistically significant. 
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